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|. MeToguyeckne peKoMeHAAIHI

1.1. Meronnyeckue PeKOMEHIAUHH IO OPraHU3ANHH PadOTHI 00YYAIOIIHXCS BO
BpeMs MPOBeAeHUSs JIEKIHOHHBIX U MPAKTHYECKUX 3aHATHIH

B xozme neknuii mpenogaBaTenh U3NaracT M pasbsICHIET OCHOBHBIC, HauOOJIee CIIOKHBIC
MOHSITHS. TEMBI, a TAK)KE CBSA3aHHBIC C HCH TEOPETUYCCKUE M TPAKTHUYECKHE MPOOJIEMBI, AeT
PEKOMEHIANNU JUIS TPAKTHUYCCKOTO 3aHATHS M YKa3aHWS IS BBIMOJHEHHS CaMOCTOSTEILHOU
paboTHI.

B xoze NeKIMOHHBIX 3aHATHI CTYACHTY HEOOXOAMMO BECTH KOHCIICKTHPOBAHUE YIeOHOTO
marepuana. O0pamiarh BHUMaHHE HA Kareropuu, GOpMyIHpOBKH, PACKPHIBAIOIIUE COACpKAHHE
M3y4aeMOW JIMCIUTIINHBI, HAYYHBIC BBIBOABI U MPAKTUYCCKUE PEKOMEHJIAINH, MOJIOKUTEITBHBIN
OTIBIT B OPaTOPCKOM HCKYCCTBE.

XKenarenbHO OCTaBUTh B Pa0OYMX KOHCIEKTaX TOJs, HA KOTOPHIX Jelarh TOMETKH,
MOJUYEPKUBAIOIINE OCOOYI0 BaXHOCTh TE€X WIM HWHBIX TEOPETHMUYECKUX  TMOJOKESHUU.
PexomeHIyeTCss aKTUBHO 3a7aBaTh IPEIOIABATENI0 YTOUHSIONINE BOIPOCHI C IETIBI0 YSICHEHUS
TEOPETUUECKHUX TMOJIOKEHUH, pa3pelieHusl CIOPHBIX CUTYaIIHid.

1.2. Meronnyeckue  PpeKOMEHJAMH 1O  MNOArOTOBKE K  CEMHHAPCKUM
(IpaKTHYeCKUM 3aHATHAM)

[TpakTuyeckre 3aHATHS MOCBAILICHBI H3yYEHHIO HaubOoliee BaXKHbIX TeM Yy4deOHOH
quctumuinHel. OHM ciyar JUIsl 3aKpeIuIeHHMs] M3y4eHHOrOo MaTepuania, pa3BUTHUs YMEHUN U
HaBBIKOB TIOJITOTOBKM JIOKJIAJ0B, COOOLICHWH, MPUOOPETEHHsI OMbITa YCTHBIX IYOTUYHBIX
BBICTYIJICHUW, BEAEHUS IUCKYCCUHM, apryMEHTAlMW W 3alWTHl BBIJIBUTAEMBIX IMOJOKEHUH, a
TaKXKe I KOHTPOJIS IPEINOAABaTelIeM CTEIEHU ITOATOTOBICHHOCTH CTYAEHTOB IO M3y4aeMOH
JVCLATIIINHE.

B Xxozme noAaroroBKM K CEMHUHApPCKUM (NIPAaKTUYECKUM) 3aHIATHSAM CJIENYyeT H3Y4HUTh
OCHOBHYK) M [JIOTIOJHUTEIBHYIO JINTEPATypy, YYECTh PEKOMEHIAlUMU MpernoaaBarens |
TpeGoBaHus paboueil mporpaMmel.

MOXXHO TOArOTOBUTH CBOM KOHCHEKT OTBETOB IO PacCMaTpUBAEMOl TEMATHKE,
MOATOTOBUTH TE3UCHI JUIS BHICTYIUIEHHUH 1O BceM y4eOHBIM BONPOCAM, BHIHOCUMBIM Ha 3aHATHE.
Cnenyer mponymarb NpUMEpPHI C LIEIbI0 OOECHeYeHUs] TECHOM CBSI3M HM3y4aeMOW TEOpUU C
peaqbHOM  IPAaKTUKOM. MOXHO  JONOJHUTH  CIHCOK  PEKOMEHIOBAHHOW  JINTEpaTypbl
COBPEMEHHBIMU UCTOYHUKAMH, HE IIPE/ICTABICHHBIMHU B CIIUCKE PEKOMEHAOBAHHOW JIUTEPATYPHI.




1.3. MeToauueckue peKoOMeHIAUMU IO OPTraHM3ANUH CAMOCTOSITEIbHOH PadoThI
o0yvarouuxcs

— CamocrosTenpHas paboTra — IUIaHUpyemash ydeOHas, y4eOHO-HCCIIeI0BaTeNbCKasl,
Hay4HO-HCCIIEIOBaTeNbCKass padoTa CTYJICHTOB, BBINOJIHAEMAas BO BHEAyIUTOPHOE BpeMs IO
3a/laHUI0 U TPU METOAMYECKOM PYKOBOJCTBE IIPEINOjaBaTelis, HO 0€3 €ro HENnoCPEICTBEHHOIO
yuactusi (IIpM YaCTUYHOM HEMOCPEACTBEHHOM YYacTHH IPENoAaBaTelis, OCTaBISIOLIEM
BEIYILYIO POJIb 32 pabOTOM CTYJCHTOB).

— CamocrosTenbHas padora cryaeHToB (nanee — CPC) B BY3e siBnsieTcst BaKHBIM BUIOM
yueOHOW U HayyHOU AesTenbHOCTH cTyneHTa. CPC urpaer 3HauuTENbHYIO POJIb B PEUTHUHIOBOI
texHonoruu oOyuenus. O0yuenue B BY3e BkitouaeT B ce0s J1Be, MPAKTUYECKU OJUHAKOBBIE 110
00beMy U B3aMMOBIHUSHHUIO YaCTH — Mporecca o0ydeHus: u mpouecca camooOydenus. Ilostomy
CPC nomxkHa ctath 3G GEKTHBHOM | IIeJICHAIIPaBICHHOW pabOTOM CTyIEHTA.

— K coBpemeHHOMYy crnenuaiucty OOIIECTBO MPEIBSBISET AOCTAaTOYHO IIHPOKHUIMA
nepedeHb TpeOOBaHWM, CpeAM KOTOPHIX HEMAJIOBAXHOE 3HAYCHHWE HMEET Haludue Yy
BBIITYCKHUKOB OIPE/IEJICHHBIX CIOCOOHOCTEH M YMEHHUS CaMOCTOSITENIbHO JOOBIBATH 3HAHUS U3
pPa3IUYHbIX MCTOYHUKOB, CHCTEMAaTU3UpPOBaTh IMOJIYYEHHYIO MH(QOPMAlLIMIO, J1aBaTh OLICHKY
KOHKpPETHOU curyanuu. GopMUPOBAHUE TAKOTO YMEHHUS MPOUCXOAUT B TEUEHHE BCETO Mepuoa
0o0y4yeHHUs] uepe3 ydyacTHE CTYACHTOB B IPAKTUYECKUX 3aHATHUSAX, BBIIOJIHEHHE KOHTPOJBHBIX
3aJJaHUil ¥ TECTOB, HAIMCAHUE KYPCOBBIX U BBIMYCKHBIX KBaJIHU(PUKAIMOHHBIX paboT. [Ipu sTom
CPC urpaet penarIyro posib B X0/ BCEro y4eOHOTo mporiecca.

— B mpomecce camocTosTenbHOW ~ pabOTBl  CTYyIEHT MNPUOOPETaeT  HAaBBIKH
CaMOOpraHu3alluy, CAaMOKOHTPOJIS, CaMOYIIpaBJIeHUs, caMOpe(dIeKCHH U CTAHOBUTCSA AKTHBHBIM
CaMOCTOSITENIbHBIM CYOBEKTOM YU4eOHOH 1 TeTbHOCTH.

— @OpMBI CAMOCTOSTENLHOM padOThI CTYIEHTOB pa3HOOOpa3Hbl. OHU BKIIIOUAIOT B CeO:

— U3y4YeHHE Y4YEOHOW, HAyYHOM W METOAUYECKOM JIUTEeparypbl, MarepuajoB
NEPUOMYECKUX  WM3[aHUH C  TPUBICYCHHEM  DJCKTPOHHBIX  CPEACTB  O(UIIMAIBHOM,
CTaTUCTUYECKON, IEPUOTUIECKON 1 HaydHOU WH(MOpMAIINH;

— pelleHue NpakTUYeCKUX 3aa4 U3 cBoel NMpodeccuoHalIbHOM 001acTy;

— TIOATOTOBKY JIOKJaJ0B U pedeparoB, HaMMCaHHE KYPCOBBIX U  BBIMYCKHBIX
KBaM(UKAIMOHHBIX padoOT; — ydacTue B pabOTe CTyIEHYECKUX KOH(EpPEHITHH, KOMILTEKCHBIX
HAy4HBIX UCCIIEJOBAHUSIX.

— CamocTosTenbHas paboTa npuoOIIaeT CTYJEHTOB K Hay4YHOMY TBOPUYECTBY, IOUCKY U
PEIIEHHI0 aKTyallbHBIX COBPEMEHHBIX MPOOIeM.

— OcHOBHOM (hopMOI cCaMOCTOATENEHON PabOTHI CTYJAEHTA SBISETCS U3yUY€HUE KOHCIIEKTa
JEKIHM, UX JOMOJHEHUE, PEKOMEH/I0BAHHOM JIUTEPATyphl, aKTUBHOE YYacCTUE HA MPAKTUYECKUX
Y CEMHHApPCKUX 3aHATHUSX, PEllIEHUE MPAaKTUYeCKUX 3a1a4. M3yuenue nureparypsl

— Ilpu u3yueHum MarepuanoB TUCIHUIUIMHBI CTYACHTY PEKOMEHIyeTCs OOpaTUThCS K
JIOTIOJTHUTENBHOM JIUTEparype.

— Ilpu wu3yYeHMM JONOJHUTENBHOM JIUTEpaTyphl CIEAYeT VYAEIUTh BHHUMaHUE
COIIOCTABJICHUIO HOBOW MH(poOpMalMM ¢ TMOMYy4eHHOW paHee. 3aduxcupoBarb s ceOs
MoJy4yeHUe HOBOM MH(OpPMaLIUK.

— Ocob6oe BHUMaHUE cielyeT 00paliaTh Ha MPUBOJUMbIE IPUMEPHI U HOBBIE TIOHSATHSL.

— JKenarenpbHO mpU HU3yYEHUM MaTepuala BECTH KOHCIIEKT, B KOTOPBIA PEKOMEHAYEeTCS
BIIMCHIBAaTh OIpeneieHus, GOpMYyIUpPOBKU MpuMepbl U T. A. Ha monsx KoHcmekTa cienyer
OTMEYaTh BOIPOCHI, BBIJCICHHBIE CTYICHTOM [Jsi TOJY4YeHHS MHCbMEHHON WM YCTHOM
KOHCYJIbTALlMU MIPEToiaBaTels.

— BrIBoIBI pexoMeHayeTCsl B KOHCIIEKTE MOAYEepPKUBATh MU OOBOAUTH PaMKOM, YTOOBI
MIPU TIEPEYUTHIBAHUHN KOHCIIEKTa OHU BBIJCISUINCH U JTydlle 3aioMUHainuch. CaMonpoBepKa

— Ilocne u3yueHus ompenesleHHOM TeMbl MO0 Y4YEeOHHKY M pELIeHUs JO0CTaTOYHOTO
KOJIMYECTBA COOTBETCTBYIOIIMX 3a7ad CTYIEHTY PEKOMEHIYETCS BOCIPOM3BECTH IO NaMATH
orpezieNieHus], MPUMEPHI U IpyTUe Ba)KHbIE CBEACHUS 110 U3y4aeMOi TeMe.

— MHOraa HeOCTaTOUHOCTh YCBOEHHUS TOTO WJIM MHOTO BOIPOCA BBIICHAETCS TOJIBKO MPHU



M3YyYEHHUH JNaJIbHEHIIEro Marepuaina. B aTom ciydyae Hago BEpHYThCS Ha3aa U MOBTOPUTH TJI0XO
YCBOCHHBIHN pa3ien.

1.4. MeToauyecKkue peKOMeHAalH 110 NMOAT0TOBKeE Mpe3eHTAlM

ANropuTM CO3/1aHUS NPE3CHTALUY:

1 aTan — onpezeneHue LEIu NPe3eHTAUU

2 3Tan — noApoOHOe pacKpbITHE HHPOPMALINY,

3 3Tan — OCHOBHBIE TE3UCHI, BEIBOJIBI.

Cnenyet ucnonb3oBatb 10-15 cnaiinos. [Ipu sTom:

- TIepBBIN crai — TUTYIbHbIA. [IpenHazHaueH i pa3MelleHs] Ha3BaHUsl IPe3eHTalllY,
MMEHHU JOKJIa4iKa U €ro KOHTAaKTHOM MH(OpMaIni;

- Ha BTOpPOM claiiie HeoOXOAMMO pa3MECTUTh COJAEp)KaHHE MPE3EHTAlUU, a TaKKe
KpaTKOE ONIMCaHUE OCHOBHBIX BOIIPOCOB;

- OCTaBLIMECS CJIalbl UMEIOT MH(MOPMATUBHBIN XapaKTep.

OObuHO TOAaua WHGOPMAIMK OCYHIECTBISETCA MO IJIaHY: TE3UC — apryMEHTalus —
BBIBOJI.

TpeboBanust kK 0OPMIICHHIO U IPEICTABICHUIO PE3CHTAIHH:

1. YurabenbHOCTh (BUAMMOCTD U3 CaMbIX JAJIbHUX YIOJIKOB MOMEIIEHUS U C pa3IMYHbIX
YCTPOKMCTB), TEKCT AOJDKEH ObITh HaOpaH 24-30-pM mpudTOM.

2. TwarenbHO CTPYKTYpUpOBaHHAs HH(pOpMALIHSL.

3. Hanmmune KOpPOTKHX W JIAKOHMYHBIX 3arojOBKOB, MAPKHUPOBAHHBIX M HYMEPOBAaHHBIX
CIHMCKOB.

4. Kaxxnomy nosiokeHuto (1ee) Hajlo OTBECTH OTAENIbHBIN a03all.

5. I'maBHy!0 HI€10 HaJ10 BBUIOKUTH B IIEPBOM CTpOKe ad3ana.

6. Hcnonb3oBath TabmuuHbie (OpPMBI TpPEACTaBICHUS HHPOPMAUK (IHarpaMMBbl,
CXEMBI) A WIUIIOCTPAlMM BaKHEWIIMX (PAKTOB, YTO JACT BO3MOXKHOCTH I10/1aTh MaTepHai
KOMIIAKTHO U HarJIIHO.

7. I'paduka 1OKHA OPraHUYHO JOMOJHSATH TEKCT.

8. BeicTymenue ¢ npe3eHTanuei pmres He 6onee 10 MUHYT.

1.5. MetoauyecKkue peKOMeHAalMH 110 MOAr0TOBKe J0KJAa
ANTOpUTM CO3/1aHUS JTOKJIaAA:

1 sTan — onpexaeneHne TEMbI JOKIIaa

2 9Tan — onpeAeNIeHne LeNn A0KJIaaa

3 sTan — noApoOHOE pacKprITHE HHPOPMALIUU

4 stan — GopMyIMPOBaHNE OCHOBHBIX TE3UCOB U BHIBOJIOB.

1.6. MeToanyeckue peKOMEHIALMHM 1O NPOBEJCHUIO 3AHATHII B MHTEPAKTHBHOI
(¢popMe (BbInOIHEHHE KeliC-CTAAN)

WHTepakTuBHOE 00ydeHHE MpEeACTaBiIseT coOOH Crocod MO3HAHUS, OCYILECTBISIEMbIH B
dbopMax COBMECTHOM JEATEIBHOCTH OOYyYarOlUXCs, T.€. BCE YYAaCTHUKH OOpa30BaTEIILHOTO
npoliecca B3aUMOAEHCTBYIOT JPYr C JIPYroM, COBMECTHO PEIIAIOT IMOCTaBJIECHHBIE MPOOIEMBI,
MOJIEIUPYIOT CHUTYyalluu, OOMEHHUBAIOTCs MH(pOpMaIMel, OLEHUBAIOT IEMCTBUE KOJUIEI U CBOE
COOCTBEHHOE TOBE/IEHHE, MOTPYKAIOTCA B pealbHylo arMochepy AeI0BOro COTPYIHUYECTBA MO
pa3pemieHunto mpooIeM.

ITo mucuunnuae «MapKeTHHI» MPEIYCMOTPEHO B KauyecTBE HHTEPAKTUBHOW (HOPMBI
oOydeHure — BBITIOJTHEHUE KEHC-CTai, KOTOPHIN OXBaThIBaeT TeMbI 3, 4, 5.

IlocnenoBaTenbHOCTD BBIIOJIHEHUS KEHC-CTa/INU:

1-p1it 3Tan: paccunTalTe MOCTOSHHBIE PACXO/IbI TPOEKTA;

2-11 9TaI: OIICHUTE NIepEeMEHHBIE 3aTPaTHI;

3-# ATaI: OIEHUTE KITFOUEBBIE 3aTPATHI;

4-i1 oTam: paccuMTaiiTe ypOBEHb PEHTAOENbHOCTH IpHU AIbTEPHATHUBHBIX BapHaHTaxX
peanuzanmu poekta. CraemanTe BEIBOIBI.



1.7. MeToauyeckne peKOMEH/IAMHU 10 PellleHNI0 TeCcTa

TecroBass cucrema mpenycMaTpuBaeT BOIPOCHI/3aJaHUs, HAa KOTOPBIC OOyYaIOUTUIiCs
JIOJDKEH JIaTh OJIMH MUTH HECKOJBKO BapHaHTOB MPABHIILHOTO OTBETA U3 MPEIOKEHHOTO CITHCKA
OTBCTOB. HpI/I IIOUCKE OTBETa HGO6XOI[I/IMO MPOABJIATH BHUMATCIBbHOCTD.

[Ipu OTCyTCTBMM Kakoro—im0O OJHOTO OTBETa Ha BOIPOC, HPEAYCMATPUBAIOIINN
MHO>KECTBEHHBIN BBI60p, BC€Chb OTBET CUMUTACTCA HCIIPABUJIbHBIM.

OTBeThl MpaBWILHBIC BBIICIAIOTCS B TECTE€ MOMYCPKUBAHUEM HIIHM JIFOOBIM JAPYTHM
A0IMYCTUMBIM CUMBOJIOM.

1.8. MeToanuyeckue peKOMeH/IAIUH 10 MOATOTOBKE K cIa4ye IK3aMeHa

DK3aMeH OCYIIECTBIISICTCS B paMKax 3aBEpIICHHUS H3YYCHUS TUCIUIUITMHBI (MOIYISA) M
MO3BOJISIET  OTPENCIUTh KAaueCTBO YCBOCHHUS W3YyYCHHOTO MaTepualla, a TaKKe CTeleHb
c(hOpMHUPOBAHHOCTH KOMIICTCHIIUH.

CtyneHTBl 00s3aHBI CIaBaTh 3K3aMEH B CTPOI'OM COOTBETCTBHUU C YTBEP)KICHHBIMH
y4eOHBIMH TUIAaHAMH, pPa3pabOTaHHBIMHM COIIACHO 00pa30BaTEIbHBIM CTAaHIapTaM BBICIICTO
o0pa3zoBaHwUs.

I[Mlo mucuummae «OCHOBBI MAapKETHHIa» 3K3aMEH [PUHUMAETCS 10 Owujeram,
COZIepIKaIlMM JIBa BOTIPOCca. JK3aMEHAIIMOHHBIC OMJICThI YTBEPIKIAIOTCS HA 3aceJaHUU KadeIphl.

DK3aMeHATOpy MPEIOCTABISACTCS IPABO 3a/1aBaTh CTYJACHTAM BOIPOCHI B paMKax OwuJera,
a TakKe, IOMUMO TEOPETHUYECKUX BOIPOCOB, MpeyIaraTh 3a/laud MPaKTHKO-OPUEHTHPOBAHHOW
HAIPaBJICHHOCTH IO POrpaMMe JIaHHOTO Kypca.

[Ipu siBKe Ha K3aMEH CTYACHTHI 00s3aHbI UMETh MPH Ce0E 3a4YETHYI0 KHUXKKY, KOTOPYIO
OHH TPEABABIISIFOT YK3aMEHATOPY B Havajie dK3aMeHa, MUChbMEHHBIC IPUHA/ICKHOCTH.

Ha monrotoBky k oTBeTy Ha OWJIET Ha 3adeTe OTBOIUTCS 40 MUHYT.

Pezynprar JK3aMeHa BBIpaKaeTCs OLIEHKAMH OTIIMYHOY, «XOPOIIIOY,
«YIAOBJICTBOPUTEIILHOY, «HEYIOBIECTBOPUTEIBHO.

3a HapylIeHUE AUCIUIUIMHBI U TOPS/IKA CTYICHTHI MOT'YT OBITh YIAJICHBI C 9K3aMCHA.

I1. Ilnanbl NpakKTHYECKUX 3aHATHI

Tema 3 «IIpeanianoBbie MAPKEeTHHTOBbIE HCCJIE0BAHUS
Ianan:
Ornpezenienne crpoca v JI0JIM PhIHKA.
MeTo 161 TPOTHO3UPOBAHUS PHIHOYHOTO CIIPOCA M IOJIU PHIHKA.
N3yuenue norpedbureneil.
N3yueHne KOHKYpEHTOB M 3aBO€BaHHME PEUMYIIECTB B KOHKYPEHTHOU 60pboe.
ﬂumepamypa [1, C. 66-105]; [1, C. 148-160]; [2, C. 184-254]

Awnpe

Bonpocs! 1J1s1 CAMOKOHTPOJIS:

1. aiiTe onpeneneHue NOHATHIO «CIIPOCH.

2. Kak onpenensercs 1011 pplHKAa OpraHu3anuu’?

3. Ilepeunciute OCHOBHBIE METO/BI IPOrHO3MPOBAHUS PHIHOYHOIO crpoca. JlaiiTe uM KpaTKyro
XapaKTePUCTHKY.

4. OnuuTe aaropuT™M U3ydeHHs OTpeduTeel.

5. B 4eM coCTOUT OCHOBHAs CI0KHOCTh aHAJIN3a KOHKYPEHTOB?

3aoanus ons camocmosamenbHoU pabomol

1.Pemnte TecTOBOC 3a1aHUeE.

1. CtpykTypa 1 ypoBEeHb MOTPEOIICHUSI OTHOCSTCS K (hakTOpaM Makpocpeabl
a. DKOHOMHYECKUM;

6. memorpaduuecKum;

B. IOJTUTHYECKHM;

T. COIMAJIbHBIM.




2. K KOHTaKTHOI ayIUTOPUU B paMKaX MUKpPOCPEAbl GUPMBI HE OTHOCST ...:

a. KOHKYPEHTOB (PUPMBI;

0. cpeacTBa MaccoBoi HH(POPMAIUHY;

B. COIO3 MMOTpeOuTeNeii;

r. (PMHAHCOBBIC OpPraHU3AIHH.

3. JIroOble TpyIIIbI JIF0ICH, KOTOPhIE UMEIOT PEaIbHBIN MM MOTCHITMAIBHBIA UHTEPEC K JTaHHON
¢upme u (WIK) K ee TOBapy M OKa3bIBAIOT BIHMSIHHWE — MO3UTHBHOE WJIM HETaTUBHOE — Ha ee
CIOCOOHOCTH JIOCTHYb MTOCTABJICHHBIX IIeJIel Ha3bIBAOTCH ... !

a. KOHTaKTHBIMH ayJIUTOPUSIMH;

0. KOHTaKTHBIMU JIIOJbMU;

B. KOMMYHUKAlIHOHHBIMU TPYIIIIaMU;

I. OOLIECTBEHHOCTBIO.

4. K ¢pakropam Mukpocpeasl GUpMbI HE OTHOCUTCH ...

a. BIMSTHHE Ha JAEATEIBHOCTH (PUPMBI CO CTOPOHBI ITOTPEOUTENCH;

0. M3MEHEHHUE TOTOBOPHBIX yCIOBUH MOCTABIIUKOB — ITAPTHEPOB (DUPMBEI;

B. COBOKYITHOCTh HM3MEHEHHH B 00JAaCTH COIHMaIbHO-IEMOTpadUuecKUX, MOJUTHYECKUX U
KOHOMHUYECKHUX TPOIECCOB;

T. U3MECHEHHE IICHOBOM MOJIUTUKU KOHKYPEHTA.

5. B pamkax SWOT-ananu3za fnestesibHOCTH GUPMBI K €€ BO3MOKHOCTSAM OTHOCHT ...

a. BO3HMKHOBEHHE SKOHOMMYECKHUX KpPU3HMCOB, HECTAOMJIBHOCTHU MOJUTHYECKON 00CTaHOBKH,
HOSIBJICHHE HOBOTI'O KOHKYpPEHTA W/WJIM TOBAPOB-3aMEHUTENCH;

0. TOsIBIIEHME HOBBIX PBIHKOB IJIsi COBITA MPOMYKIMH (UPMBI, OIaronpHUATHBIE KYPChl BANIOT,
IPUHATHE 3aKOHOB, CIIOCOOCTBYIOIIMX PAa3BUTHUIO POU3BO/ICTBA;

B. ocna0neHne (pUHAHCOBOrO MOTEHIHMANTa (PUPMBI, CHMXKEHHE YPOBHS NpO(pEecCHOHAIN3MA U
MOTHUBAIMH [IEPCOHANA;

I. TIOBBIIIEHHE KadyecTBa TOBapa, MPO(ecCHOHAIBHOTO YPOBHS COTPYAHHUKOB, 3(PPEeKTUBHOCTU
peKJIaMbl, THOKOCTH 1IEHOBON MOJIUTUKH.

. @aKTOpBI MAaKpOCPEAbI SIBISIOTCS ...

. TIOPOXICHUEM TIPUPOBI U 001IeCTBA BOOOIIIE;

. HETMOCPEeICTBEHHBIM MOPOKIEHNEM OH3Heca;

. MPOAYKTOM MPEATPUHUMATEIBCKOMN AETEIbHOCTH;
. TIOPOKJICHHEM CEMBHU.

BB IR e)]

. Kak nokassiBaeT npaxTtuka 6u3Heca, Ha (hakTOpbl MUKpOCpeab! Jitobast pupma ...:
. HE MOXKET BIIUATD;

. MOJKET OKa3bIBATh MTOJIHOE BIIUSHUE;

. MOJKEeT OKa3bIBaTh OMPE/EIIEHHOE BIUSHUE;

. MOXeET He oOpalaTh HUKaKOro BHUMaHUsI.

0w o

. UTo ecTh OCHOBOM MOTHBAlLIUU TpyAda B AIIOHCKUX Kopnopam/mx?
. HIOJTY4YCHUE BLICOKHNX MAaTCPpUATIbHBIX BOSHana)K)IeHI/If/'I;

. TapMOHU3al g MCKAY TPYAOM U KaIllUTAIIOM;

. IMPU3HAHUEC 3aCIIYT,

. IIOCTOAHHOC IMOBBIIICHUEC KBaJ'II/I(bI/IKaL[I/II/I nepcoHala.

0 W OV o0

9. Kak cnenxyer mnoHMMaTh MOTUBBI peCTHKA?

a. TIOTIBITKH pa0OTHHKA 3aHSTh BBICIIYIO JOJDKHOCTH B OpTaHU3AIUH;

0. TIOMBITKK pabOTHUKA PEaTU30BaTh CBOIO COLMATBHYIO POJb B3STh Y4acTHE B OOIECTBEHHO
BaKHOU padoTe;



B. TOIBITKM pabOTHHKA MOITYy4aTh BEICOKYIO 3apILIaTy;
I. TIONBITKU PaOOTHHUKA B3SATh Y4acTHe B 00IIECTBEHHOM padoTe.

10. ITox niaHupOBaHNUEM OHUMAIOT:

a. BUJI ACATCIILHOCTH;

0. OTHENCHHBIA BHJ YIPaBICHUYECKOH AEATEIbHOCTH, KOTOPBI ONpEIeNseT MEepPCIEeKTUBY M
Oyny1iiee COCTOSIHUE OpraHN3aliH;

B. INEPCIEKTUBY PA3BUTHUS;

. COCTOSIHUE OpraHU3allu.

2. [MoaroroBbTE JOKJIAA/TIPE3CHTALMIO.

1. Pacnipenienenue 3anay, mpaB U OTBETCTBEHHOCTU B CUCTEME YIIPABICHUS MAPKETUHIOM.
2. OmnpeneneHue cupoca u J0JIU PbIHKA.

3. MeTop! mpOrHO3UPOBAHMS PRIHOYHOTO CIIPOCA U JIOJIU PhIHKA.

4. Uzyuenue notpedureneii.

5. M3ydeHne KOHKYPEHTOB M 3aBO€BaHHE MTPEUMYIIIECTB B KOHKYPEHTHOI Oopb0e.

PemuTe keic-cTaan.

K kxoHCynbTanmoHHOW (upMe oOpaTUiCcs XOPOIIO HU3BECTHBIA MPOU3BOIUTEND JIHU3aMHEPCKOM
MY’KCKOM M KEHCKOHW onexzabl. HeckosbKO JeT Ha3aa KIMEHT PEIIW OTKPBITH HOBBIM KaHAJ
POJaXK — COOCTBEHHBIH PO3HMUHBI Marasud. OHH OTKPBUIM HOBBIH Marasun B Hero-Hopke,
KOTOPBII Cpa3y >ke Hayall M0JIb30BaThcs OOJIBIIMM YCIIEXOM U MPUHOCHI XOPOIIYIO HPUOBLIb.
[Tocne 3TOro OHM pemmau OTKpbITh eme 3 MarazuHa B Yukaro, boctone u Jlamnace
coorBercTBeHHO. [locie 5 yer oHM 3aMeTwnM, 4TO Mara3uH B bBOCTOHE HE Ha CTOJBKO
npuGUILHEI, Kak B Hero-Mopke.

JlononHurenbHas HHGOPMALIUA:

¥ 0060oux Mara3uHOB XOpOILIEE MECTO PACIION0KEHUS

VY Mara3uHOB OJIMHAKOBBIE pa3Mepbl

V HUX NPUGITU3UTENHHO OJJUHAKOBBIE OCTOSHHBIE PACXO/IbI, HE CUMTAs TOr0, uTo B Hblo-Mopke
HEMHOTO BBIIIIE apEeH]1a

Uro kacaeTcsi mepeMEeHHBIX 3aTpar, TO paboudas cujaa, OCHOBHBIE CpEICTBA, 3JIEKTPUUECTBO,
HaKJIa/IHbIE BOIIPOCHI M HAJIOTH OJJUHAKOBBIE

Bonpoc: ITouemy BocTonckuii marazun Hegomnonydaer npuObuis? Kakoil, no BameMy uctounuk
npooIemMbl?

Tema 4 «OueHnka TeKyumero coCTosiHusi OM3Heca ¥ MepPCHeKTUB ero pa3BUuTH
Ilnan:
. AHanmu3 X034HCTBEHHOT0 U MPOTYKTOBOTO MOpTQeei.
. CuTyallMOHHBIN aHaIK3.
. Meton SPACE-ananusa.
. ClileHapHbII METO/I.
. Ananmu3 pa3psiBoB (GAP-ananus).
. AHaITN3 LEIMOYEK [EHHOCTEMH.
. ABC- u XYZ-ananus.
. CermeHTHpOBaHUE U NMO3ULHOHUPOBAHHE.

0NN AW~

Jlumepamypa: [1, C. 110-128]; [2, C. 135-175].

Bomnpocsl 1151 CAMOKOHTPOJIA:

1. IlepeunciuTe OCHOBHBIE METO/AbI aHAIMW3a MPOAYKTOBOTO moprdensd. JlaiiTe uM KpaTKyro
XapaKTEPUCTHUKY.

2. B ueM cnienn¢puka CUTyalluOHHOTO aHaIN3a?

3. B uem cnieninduka ananmza pa3peiBoB?



4. Ilepeuncnure OCHOBHBIE JTallbl aHAM3a IENOYKH IeHHOCTel. JlaliTe UM KpaTKyro
XapaKTEPUCTHUKY.
5. B 4eM coCTOMT OCHOBHASI CJIOKHOCTh MpoIiecca NO3UIIMOHUPOBAHUS?

3aoanus ons camocmosmenvbHol pabomol

1.PemnTe TecTOBOE 3a/1aHUE.

1. OpraHu3anMoOHHOE TUIAHUPOBAHHUE OCYIIECTBIISCTCS:
a. TOJIKO Ha BBICIIIEM YPOBHE yIPaBICHUS,

0. Ha BBICIIIEM U CPEJHEM YPOBHSX YIIPaBJICHUS;

B. Ha CPE/IHEM YPOBHE YIPABJICHUS;

T. Ha BCEX YPOBHSX YIIPABICHHUS.

2. Ha yBepeHHOCTH B TOM, YTO 3a ONPEICICHHYIO BBITIOJHEHHYIO Pa0OTy YEIIOBEK MOIYYUT
BO3HArpa)<JIeHUe OCHOBBIBAETCS CIEAYIOIIasi TEOPUsI MOTHBAIUH:

a. OXHUJIAaHUM;

0. CIIpaBeITUBOCTH;

B. TIOTpeOHOCTEH;

I. BO3HarpaaeHUM.

. Korpa ocymecTBnsiercs: 3aKI0YUTENBbHBIA KOHTPOJIb B OPraHU3aIiH?
. 10 (paKTHUECKOTO Havaja BHIMOJIHEHUS padoT;

. TIOCJIE, BHITTOJTHEHUS 3aIUTaHUPOBAHHBIX PadoOT;

. B XOZIe TIPOBEICHUS ONpPEICICHHBIX paloT;

. TOT/a, Korja y1o0HO pyKOBOJHUTEIIIO.

0 W oW W

. Uto obecrnieunBaeT ynpasieHYecKas QyHKIUS «MOTHBAIUS»?

. JOCTUKEHHE JINYHBIX LIEJIEH;

. moOyxJieHre pabOTHUKOB K 3()(HEeKTUBHOMY BBITIOJIHEHHUIO MTOCTABICHHBIX 3a7a4;
. MICTIOJTHEHHE MPHUHSATHIX YIPaBIE€HYECKUX PEIICHUH;

. IOOYX/ieHHe paOOTHUKOB K JI€ATEIIbHOCTH.

A=) B R N

. Onpenenstotcst cienyromue Gpas3pl )KU3HEHHOTO ITUKJIa OPTaHU3aAI[HH:
. CO3JIaHKe, CTAHOBJICHHE, Pa3BUTHE, BO3POXKICHHE;,

. POXICHUE, 3peoCTh;

. POKJICHHE, IETCTBO, FOHOCTb, 3pENIOCTh, CTAPEHUE, BO3POXKICHHE,

. CO3J]aHHe, PA3BUTHE, 3PEIIOCTh, CTAPCHUE.
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6. K cpenctBaM MoTMBaLMK Tpyia HE OTHOCSTCS:
a. BO3HArpaKIEHUS,

0. mpoBeJeHNE MPOU3BOICTBEHHBIX COBEIIAHUI;
B. TIOBBINICHHUE KBATU(UKAIIUU TIEpCOHANA;

r. oOecreueHne yCIOBUM A CAMOBBIPAKEHUSI.

7. B coorBercTBHMM ¢ KOHUeNued MeckoHa OCHOBHbIE (00mue) (yHKIMM yIpaBIeHUS
pean3yIoTcs B CIEIYIOIIEM MOPSJIKE:

a. IUTAaHWPOBaHHUE, OPraHU3aIMsl, MOTUBAIUS, KOHTPOJIb;

0. opraHu3aiys, JIaHUPOBaHUE, KOHTPOJIb, MOTHBALIHS;

B. IJJAHWPOBaHUE, OPraHU3aIMsl, KOHTPOJIb, MOTHUBAIIHS;

I. MOTHBAIMs, KOHTPOJIb, IJITAHUPOBAHUE, OpraHU3aLUS.

o0

. Kornma ocymiectBiisieTcs TEKyIIMHA KOHTPOJIb B OpraHu3anuu’?
. TIOCJIE BBIIIOJIHEHMS OTIPEIEIEHHBIX paboT;
0. 10 (hakTUUECKOro Hayaya BBIIOJHEHUS OIpe/IeIeHHbIX padoT;

o



B. B X0JI¢ TIPOBEACHUS OMPECICHHBIX PadoT;

r. Torga, korna ynoOHO pyKOBOIUTEINIO.

9. K BHemHe# cpeie opraHu3alui HENPSIMOTO IEMCTBUSI OTHOCSITCS:

a. MOCTABUIMKH, TPYJIOBBIE PECYPCHI, 3aKOHBI U YUPEKIAEHHUS TOCYJAPCTBEHHOTO PETYIMPOBaHU,
MOTPEeOUTENTN, KOHKYPEHTHI;

0. cOCTOsIHME PKOHOMHUKH, U3MEHEHUs B MOJUTHUKE, couuanbHas KynbTypa, HTII, Texnonoruu,
rpYNIOBBIE HHTEPECHI, MEKyHAPOAHAS CPEa;

B. LEJIH, KaJApPbl, 3aJ1a4H, CTPYKTYpa, TEXHOJIOTHS, OPraHU3alUOHHAS KYJIbTypa;

I. TUIaHbl, MPOTHO3bI, OPraHU3alMOHHAS CTPYKTYpa, MOTUBALIMS, KOHTPOJIb.

10. YUto npenycMaTpuBaeT AUCLUUIUIMHA KaK IPUHIUI MEHEDKMEHTA?

a. BBINIOJIHEHUE BCEMHU paOOTHUKAMM [TOCTABJICHHBIX 3a/1aHUl;

0. 4eTKoe NpUIEPKUBAHUE AIMUHUCTPALUEH MPEANPUATUS U €r0 MEPCOHATIOM 3aKJIIOUEHHOTO
KOJIJIEKTUBHOT'O JIOTOBOPA U KOHTPAKTA;

B. BBIIIOJIHEHNE MEHEKEPAMHU [IOCTABJIEHHBIX 331aHUI;

I. BBIIIOJIHEHHE PAOOTHUKAMHU arlnapaTa ylpaBJIeHUs IOCTaBIEHHbIX 3a/laHUM.

2. [ToaroroBbTe AOKJIAA/MIPE3EHTANUIO:

1. AHanmu3 X03SIMCTBEHHOTO ¥ MPOAYKTOBOTO MOPTQheEei.
2. CuTyallMOHHBIN aHAJIM3.

3. Metox SPACE-ananu3a.

4. CueHapHbIi METO/I.

5. Ananu3 pa3peiBoB (GAP-ananus).

6. Ananns nenouek nenHocre. ABC- u XYZ-ananus.

7. CerMeHTHpPOBAaHUE U MTO3UIIMOHUPOBAHUE.

Pemnre Keiic-craam.

IndustroCo npousBoauT u mpoxaet 300 TUIOB pa3auYHBIX u3aeauil. [locieaHne HECKOIBKO JIeT
Ha0JII0/1aeTCsl CHUYKEHUE TPUOBLITH.

- 3a mocieaHNe HECKOJBKO JIET KOMMaHUs pa3paboTajga MHOXKECTBO HOBBIX MPOJYKTOB, HO
HanOoJee MOMyIIPHBIMU OCTAIOTCS €€ CTaphle POTYKTHI.

- ¥V KOMIaHuM ecTh JBa KaHaja MPOAaXK: MO KaTaJory M MpsMble MPOJaKu KPYHHEUIINM
KOMITaHUSIM.

bonee 100 B110B npogyKIMK yOBITOUHBIE.

- BONBIIMHCTBO M3 ATHX TPOAYKTOB INPOJAIOTCS MaJIbIM M CPEJIHUM KOMIAHHSAM MajbIMH U
CPEAHUMU MapTHIMHU.

- Pacxozpl Ha MPOM3BOACTBO 3TUX TOBAPOB HAMHOTO BHIIIE TE€X, KOTOPBIE POJAIOTCS KPYITHBIMH
HNapTUSAMH, TaK KaK yAeJIbHbIE PacX0/bl CUIIBHO 3aBHCAT OT pa3MepOB HapTHH.

Bompoc: [Touemy npu6suib nagaet? Ilpeanoxxure penieHre 3Toil mpoOiaeMsl.

Tema S «IlnanupoBaHUe MAPKETHHIA»
IInan:
1. O61myre KOHIENIHUH IJIAaHUPOBAHUS MApKETHHTA.
2. OcobeHHocTr pa3pabOTKH IIaHOB MAPKETHHTA.
3. CTpykTypa I1aHa MapKeTHHIa U OCIIEI0BATENBHOCTD €ro pa3paboTKH.
4. Opranu3anus BbIIIOJIHEHUS U KOHTPOJIb IUIaHA MapKETHHTA.

Jlumepamypa: [1, C. 214-222]; [2, C. 69-82]

Bonpocs! 1151 CAMOKOHTPOJIA:

1. HepetmanTe OCHOBHBIC 3Tallbl p€aIn3alvi IJlaHa MapKCTHUHTA.

2. OnumuTe MpoLecc MIAHUPOBAHNUS MapKETHHTA.

3. B yem coctout cnienuduka GpopMUpOBaHUS IIaHa MAPKETHHIa MHHOBAIIMOHHOTO MPOyKTa?



4. Ilepeuricaure OCHOBHBIE METO/BI KOHTPOJIS TJIaHA MAPKETHHTA.
5. Kakue kputepuu orieHKH 3()(heKTUBHOCTH IJIaHa MapKETHUHTa HCIIONIB3YIOT Hanbosee 4acTo?

3aoanus ons camocmoamenbHol pabomuol

1.PemnuTe TecToBoe 3aaHue.

1. Yro cnexyeT moHUMAaTh O] MUCCUENH OpraHU3aluu?
a. OCHOBHBIE 33/IaHUSI OpraHU3alUY;

0. OCHOBHBIC (DYHKIIUU OpTaHHU3AIIH;

B. OCHOBHOE HalpaBJIEHUE JI€ATEIbHOCTH;

T. YETKO BBIPa)KEHHBIC IPUUMHBI CYILIECTBOBAHUSI.

2. K BHyTpeHHEH cpejie OTHOCSTCS:

a. MMOCTABUIMKH, TPYJIOBBIE PECYPCHI, 3aKOHBI U YUPEKIAEHHUS TOCYJaPCTBEHHOTO PETYIMPOBaHU,
MOTPeOUTETN, KOHKYPEHTHI;

0. coCTOsIHME PKOHOMHUKH, U3MEHEHUs B MOJUTUKE, couuanbHas KynbTypa, HTII, Texnonoruu,
TPYIIIOBBIE HHTEPECHI, MEXAYHAPOIHAS CPEa;

B. LIEJIM, KaJpPbl, 3a7a4H, CTPYKTYpa, TEXHOJIOTHS, OPraHU3alMOHHAS KYJIbTYpa;

T. IUIaHbI, IPOTHO3bl, OPraHU3ALMOHHAS CTPYKTYpPa, MOTUBALIMS, KOHTPOJIb.

3. Kak MOXHO OOBSICHUTH CYIITHOCTh MPUHIIMIIA «[TOJYMHEHHOCTh JINYHOTO HHTEpeca 00IeMy»?
d. B Oopranmizalivii HMHTCPECBI OJHOI'O pa6OTHI/IKa WM I'pynnbl HEC JOJIKCH Hp€O6JIa[[aTB Hazg
UHTEPECaMU OPTraHU3aI|H B IIEJIOM;

0. B OpraHM3alMM BCErja JODKEH YUYMTHIBAThCS TOJIBKO JIMYHBIA HHTEPEC PYKOBOAMUTENEH
OpraHu3aIum,

B. MHTEpEC OJHOTO pabOTHHKA AOJDKEH MPeo0iiaaTh HaJl HHTEPECAaMH OPTaHU3aLUH B LIEJIOM;

I. MHTEpeC OTICIBHBIX MEHEDKEPOB JOJDKEH Mpeo0iagaTh HaJl MHTEPECaMU OTACIbHBIX TPYIIT
pabOTHHKOB.

4. YTo 10KHBI OTpaXkKaTh COBPEMEHHbBIE IIPUHLIUIIBI MEHEPKMEHTa?

a. OCHOBHBIE 3aKOHOMEPHOCTH YIIPaBJICHUS;

0. OCHOBHBIE CBSI3U, KOTOPBIE CKJIAIbIBAIOTCS] B CUCTEME;

B. OCHOBHBIE OTHOILIEHHUE, KOTOPHIE CKIAABbIBAIOTCS B CUCTEME;

I'. OCHOBHBIE CBOMCTBA, CBA3U U OTHOLIEHUS YIPABIEHUS, KOTOPBIE CKIIAJBIBAIOTCSA B CUCTEME.

5. Ilonxon, koOTOpbI TpeOyeT NPUHATHS ONTUMAJIBHOTO pEIICHHs, KOTOPOE 3aBHCHT OT
COOTHOILIEHUS B3aUMOECHCTBYIONUX (PaKTOPOB - 3TO:

a. CUTYallHOHHBIN MOJIXO/;

0. CHCTEMHBIH ITOIXO;

B. MPOUECCHBIA MOIXO/;

I. NOBEIEHYECKHUM MOIXOMI.

6. UTo sBNIseTCS OCHOBOM ynpaBiieHus! Kakoi 1100 cucteMsl?

a. IPUHOUIIBI, KOTOPBIC OTPAXKAKOT PEIHOYHBIC YCIIOBUA XOBHﬁCTBOBaHHﬂ;
0. MeTo/ibl MEHEJKMEHTA;

B. (DYHKIIMHM MEHE)KMEHTA;

. (PMHAHCOBBIE PECYPCHI.
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. Ecnin ympaBnieHre paccMaTpuBaeT BCE MPOIECCHI M SBJICHHUS B BHJE IIEJIOCTHOW CHCTEMBI,
KOTOpasi UMeeT HOBbIE KayecTBa U (DyHKIUHU, KOTOPbIE OTCYTCTBYIOT Y 3JIEMEHTOB, KOTOpPbIE UX
COCTABJISIIOT, TO MBI HIMEEM JIEJIO C:

a. TIOBEICHYSCKUM TOXOIO0M.

0. TPOLIECCHBIM MOIX0I0M;



B. CUTYaI[MOHHBIM ITOIXOJIOM;
I'. CHCTEMHBIM ITOAXOIOM.

8. Kakum meTosiaM yrpaBlieHUs], OpTraHU3aIusIMy TPUHAIJICKUT BEAYIas POjib B COBPEMEHHBIX
yCHOBUAX?

. DKOHOMUYECKHM;

. COLMATIbHO-TICUXOJIOTHYECKUM;

. OpraHU3alMOHHO-PACIOPSAIUTEIbHBIM;

. pacropsaIuTEIbHbBIM.
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. [TorpeGHOCTH OBIBAIOT:

. TIEPBUYHBIC ¥ BHYTPCHHUE;

. BHYTPEHHUE U BTOPUYHBIE;

. TIEPBUYHbBIC, BTOPUYHBIC, BHYyTPEHHUE U BHEIIHHE;
. BHyTpEHHUE U BHEIIHUE.
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10. OcHOBHO# (OopMOIf MATEPHUATTFHOTO CTUMYIUPOBAHUS TIEPCOHATA OPTraHU3AIUH SBIISICTCS
a. TIpeMuH,

0. TpeMHH U IICHHBIC TIOJIAPKH;

B. ILICHHBIC MOJAPKU U 3apIliaTa;

T. 3apIuiaTa.

2. MoaroToBbTE AOKIAN/MPE3EHTALMIO:

1. OO1ue KOHIIENINY TUIAHUPOBAHUS MAPKETHHTA.

2. OcobGeHHOCTH pa3padOTKH MJIAHOB MAPKETHHTA.

3. CtpykTypa miaaHa MapKeTUHTa U OCIEA0BATEIbHOCTh €r0 pa3paboTKH.
4. OpraHmauHs{ BBITTIOJIHCHUS U KOHTPOJIb IJIaHa MApKCTUHTIA.

Pemnre Keiic-craam.

Kodeitns npu 6u3Hec 1mkoe Beerja Obliia MprObUILHON, HO HEJJaBHO MPUOBUIL Havalla majaTh.
Kodeiinsg npogaer qBa TMNa NpoIyKIUH: KOPE U 3aKyCKH

ITponykToBas TMHUSA HE U3MEHUIIACh

[{eHb! Ha TOBApBI OCTAIUCH KaK paHbIlIe

[TocTosiHHBIE N3IEPIKKH OCTAIIUCH KAK PaHbILIE

Joxonsl BeIpOCIN

[Tpomaxu koge B HaTypaJIbHOM BBIPQXKEHUU HE U3MEHUJIIUCh

[Tponaku 3aKycOK B HaTypaJlbHOM BBIPaQXKEHUHU BBIPOCIIN

B nporieHTHOM BBIpaskeHHH npojaxu kode Beerna 66utn 90% (ceituac 60%), npoaxku 3aKycok
Bcerna oput 10% (cefiuac 40%)

HenaBHo 3aKkpbl10Ch YHUBEPCUTETCKOE Kade MoOIM30CTH

Mapyka ¢ mpojaxu crakaHuMka kKode coctapisieT 20 LEHTOB, Map)a C MPOJaXH 3aKyCKu 2
LIEHTa

Bonpoc: [Touemy xodeiins TepseTr A1eHbru?



